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Free Ethics LAPs: Release Schedule 
(Dates & LAP #s Subject to Change) 

LAP # LAP Title 
Performance  
Indicator # 

Level Available 

LAP-BL-163 
Laying Down the Law (Complying with the Spirit and Intent 

of Laws and Regulations) 
BL:163 CS Now 

LAP-CO-025 Well Said (Making Oral Presentations) CO:025 SP 1.1.17 

LAP-CO-017 Demonstrate active listening skills CO:017 PQ 9.1.17 

LAP-CR-017 
Trust is a Must (Ethics in Customer Relationship 

Management) 
CR:017 SP Now 

LAP-EC-106 On the Up and Up (Business Ethics) EC:106 SP Now 

LAP-EI-006 EQ and You (Emotional Intelligence) EI:001 PQ 1.1.17 

LAP-EI-017 
Assess for Success (Assessing Personal Strengths and 
Weaknesses) 

EI:002 PQ Now 

LAP-EI-007 Stop the Madness (Conflict Resolution in Business) EI:015 CS 2.1.18 

LAP-EI-016 Lead the Way (Concept of Leadership) EI:009 CS Now 

LAP-EI-022 Start the Revolution (Leading Change) EI:005 CS 8.1.17 

LAP-EI-023 Go With the Flow (Demonstrating Adaptability) EI:006 CS 8.1.17 

LAP-EI-019 It’s a Group Thing (Consensus Building) EI:011 SP Now 

LAP-EI-015 Stop the Madness (Conflict Resolution in Business) EI:015 CS Now 

LAP-EI-021 Make the Honor Role (Acting Responsibly) EI:021 PQ Now 

LAP-EI-027 High Hopes (Developing an Achievement Orientation) EI:027 CS 1.1.18 

LAP-EI-030 Have a Heart (Showing Empathy for Others) EI:030 PQ 5.1.17 

LAP-EI-033 Getting to Know You (Cultural Sensitivity) EI:033 CS 12.1.17 

LAP-EI-036 
Everyone’s Worthy (Treating Others with Dignity and 

Respect) 
EI:036 PQ Now 

LAP-EI-037 Can You Relate? (Positive Working Relationships) EI:037 CS Now 
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LAP-EI-041 Bring Out the Best (Coaching Others) EI:041 CS 9.1.17 

LAP-EI-045 Team Up (Participating as a Team Member) EI:045 CS Now 

LAP-EI-059 Motivate team members EI:059 SP 7.7.17 

LAP-EI-060 Vision Quest (Enlisting Others in Vision) EI:060 CS 11.1.17 

LAP-EI-062 Make It a Win-Win (Negotiation in Business) EI:062 SP 1.1.18 

LAP-EI-063 Picture This! (Determining Personal Vision) EI:063 CS 1.1.17 

LAP-EI-064 Explain the nature of organizational culture EI:064 SP 10.1.17 

LAP-EI-075 
It’s Up to You (Taking Responsibility for Decisions and 

Actions) 
EI:075 PQ Now 

LAP-EI-077 Manage commitments in a timely manner EI:077 CS 10.1.17 

LAP-EI-091 Assess risks of personal decisions EI:091 PQ 12.1.17 

LAP-EI-092 Develop tolerance for ambiguity EI:092 CS 7.7.17 

LAP-EI-108 "Sell" ideas to others EI:108 SP 2.1.18 

LAP-EI-123 Rules to Live By (Nature of Ethics) EI:123 CS Now 

LAP-EI-124 What’s the Situation (Reasons for Ethical Dilemmas) EI:124 CS Now 

LAP-EI-125 
Make the Right Choice (Recognizing and Responding to 

Ethical Dilemmas) 
EI:125 CS Now 

LAP-EI-126 Assess personal behavior and values EI:126 PQ 2.1.17 

LAP-EI-127 Fair or Foul? (Demonstrating Fairness) EI:127 PQ Now 

LAP-EI-128 Trust in Me (Building Trust in Relationships) EI:128 CS Now 

LAP-EI-129 Can We Talk? (Fostering Open, Honest Communication) EI:129 SP Now 

LAP-EI-130 Collaborate with others EI:130 SP 2.1.18 

LAP-EI-131 Explain the nature of ethical leadership EI:131 CS 3.1.17 
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LAP-EI-132 Model ethical behavior EI:132 CS 7.1.17 

LAP-EI-133 Inspire others EI:133 CS 10.1.17 

LAP-EI-134 Challenge the status quo EI:134 CS 11.1.17 

LAP-EI-135 Use power appropriately EI:135 SP 1.1.18 

LAP-EI-136 Consider conflicting viewpoints EI:136 CS 12.1.17 

LAP-EI-137 
Choose for the Future (Assessing the Long-Term Value and 

Impact of Actions on Others) 
EI:137 SP Now 

LAP-EI-138 Sincerely Yours (Demonstrating Honesty and Integrity) EI:022 PQ Now 

LAP-EI-139 Recognize and overcome personal biases and stereotypes EI:017 PQ 1.1.17 

LAP-EI-TBD Explain the nature of effective communication EI:007 PQ 4.1.17 

LAP-EI-TBD 
Recognize/reward others for their efforts/ 

contributions 
EI:014 SU 4.1.17 

LAP-EN-TBD Describe the use of business ethics in entrepreneurship EN:TBD SP 5.1.18 

LAP-FI-351 Discuss the role of ethics in accounting FI:351 SP 3.1.17 

LAP-FI-355 Discuss the role of ethics in finance FI:355 SP 4.1.17 

LAP-HR-411 Explain the role of ethics in human resources management HR:411 SP 7.1.17 

LAP-IM-025 
Explain the role of ethics in marketing-information 

management 
IM:025 SP 9.1.17 

LAP-KM-002 Discuss the role of ethics in knowledge management KM:002 SP 10.1.17 

LAP-OP-519 Plan project OP:519 CS 12.1.17 

LAP-OP-520 Monitor projects, and take corrective actions OP:520 CS 1.1.18 

LAP-OP-521 Evaluate project success OP:521 CS 2.1.18 

LAP-OP-TBD Identify resources needed for project OP:003 SP 11.1.17 

LAP-PD-001 About Time (Time Management) PD:019 SP 1.1.18 
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LAP-PD-010 Weigh Your Options (Decision Making) PD:017 CS 11.1.17 

LAP-PD-016 Go for the Goal (Goal Setting) PD:018 CS Now 

LAP-PD-126 Ideas in Action (Innovation Skills) PD:126 CS 9.1.17 

LAP-PD-077 No Problem (Demonstrating Problem-Solving Skills) PD:077 CS Now 

LAP-PD-251 Know the Code (Following Rules of Conduct) PD:251 CS Now 

LAP-PJ-TBD Describe the role of ethics in project management PJ:TBD SP 3.1.18 

LAP-PM-040 Explain business ethics in product/service management PM:040 SP 8.1.17 

LAP-RM-041 Explain the role of ethics in risk management RM:041 SP 7.1.18 
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